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DETAILED ACTION 
Response to Amendment 
Claim Rejections - 35 USC §102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 

patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for piuposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21 (2) of such treaty in the English language. 

2. Claims 1-3, 5-9, 10-15 and 17-19 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Watkins et al (5,850,426). 

Consider claim 1 , Watkins et al teach an apparatus (Fig. 1 : centralize system 116) for 
communicating v^ith a plurality of disparate systems (Fig. 1: reporting systems 104-1 14), 
con5)rising: a platform that supports a control interface (col. 3 hne 66 - coL 4 line 12) and a 
different user interface for each of the plurality of disparate systems (col. 4 lines 21-55 and Fig. 
8), said platform enabUng the formatting and transfer (i.e. communicating) of data to each of said 
plurality of disparate systems (col. 2 lines 29-35; col. 4 lines 21-27). 

Consider claim 2, Watkins et al teaches said control interface enabling a user to 
selectively access each of the different user interfaces (coL 5 Unes 1-65). 

Consider claim 3, Watkins et al teach where said disparate systems comprising a testing 
system that performs at least one of remote testing of analog services and testing of ISDN 
switches (col. 15-25; col. 8 lines 31-39). 
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Consider claim 5, Watkins et al teach wherein said platform enabUng a user to select at 
least one of a printer setup routine, an employee activity input routine, a timesheet routine, a 
control interface parameter selection routine, an alarm routine, a default email setting routine, an 
exit routine, an activity information backup routine, a work and force administration/control 
routine that enables the user to further select one of a pluraUty of activities, a security routine, a 
windows cascade routine, a help routine, a windows select routine that enables the user to further 
select one of a plurahty of available windows, a save placement routine that enables the user to 
save a configuration of the platform, a platform information routine, a ticket maintenance 
routine, a specify ticket routine that enables a user to select a ticket, a specify circuit routine that 
enables a user to specify a circuit, a trouble report processing routine, a work and force 
administration and control routine that enables the user to select an information screen associated 
with a ticket, and a close appHcation routine (col. 7 lines 15-25). 

Consider claim 6, Watkins et al teach said platform enabling a user to select one of the 
different user interfaces and at least one of review and update information associated with a 
customer authorization request (col. 5 line 58 - col. 6 line 14). 

Consider claim 7, Watkins et al teach said different user interfaces each enabling a user to 
at least one of retrieve and update information associated with one of the plurality of disparate 
systems (col. 5 line 58 - col. 6 line 14). 

Consider claim 8, Watkins et al teach an apparatus (Fig. 1: centralize system 1 16) for 
integrating a plurality of maintenance and testing systems that communicate with a plurahty of 
disparate telecommunications systems (Fig. 1: reporting systems 104-1 14; col. 7 lines 6-31), 
comprising: a platform that supports a control interface (col. 3 Une 66 - col. 4 hne 12) and a 
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different user interface for each of the plurality of disparate telecommunications systems (coL 4 
lines 21-55 and Fig. 8-9), said platform permitting parallel asynchronous testing of at least two 
of said disparate telecommunications systems that are connected to the platform (col. 7 lines 41- 
56; col. 8 hnes 22-39). 

Consider claim 9, Watkins et al teach where said platform performing at least one of 
remote testing of analog services and testing of ISDN switches in accordance with vendor- 
specific criteria (col. 15-25; col. 8 lines 31-39). 

Consider claim 10, Watkins et al teach where each of said different user interfaces 
comprising a graphical user interface (GUI) that facilitates at least one of retrieving data and 
entering data (Fig. 8-9). 

Consider claim 1 1 , Watkins et al teach where said platform sending and receiving data 
between said platform and said disparate telecommunications systems (col. 7 lines 57-67). 

Consider claim 12, Watkins et al teach where said control interface enabling a user to 
access each of the different user interfaces (col. 5 lines 1-65). 

Consider claim 13, Watkins et al teach where said different user interfaces each enabhng 
a user to at least one of retrieve and update information associated with one of the plurality of 
disparate telecommunications systems (col. 5 hne 58 - col. 6 line 14). 

Consider claim 14, Watkins et al teach a computer readable medium for storing a 
program (Fig. 1: centraUze system 1 16; col. 3 lines 60-65) that integrates a plurality of 
maintenance and testing systems that communicate with a plurality of disparate 
telecommunications systems (Fig. 1: reporting systems 104-1 14; col. 7 lines 6-31), comprising: a 
pluraHty of different user interfaces each communicating with one of the plurality of disparate 
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telecommunications systems, said plurality of different user interfaces interoperating with the 
plurality of disparate telecommunications systems (col. 4 lines 21-55 and Fig. 8-9); and a control 
interface (col. 3 Une 66 - col. 4 line 12), said control interface enabling the formatting and 
transfer of data from to each of said plurality of disparate systems (col. 2 lines 29-35; col. 4 lines 
21-27), said control interface enabling a user to access each of the different user interfaces (col. 5 
lines 1-65). 

Consider claim 1 5, Watkins et al teach where said disparate systems including a testing 
system that performs at least one of remote testing of analog services and testing of ISDN 
switches (col. 15-25; col. 8 lines 31-39), 

Consider claim 17, Watkins et al teach wherein said control interface enabling a user to 
select at least one of a printer setup routine, an employee activity input routine, a timesheet 
routine, a common user interface parameter selection routine, an alarm routine, a default email 
setting routine, an exit routine, an activity information backup routine, a work and force 
administration/control routine that enables the user to further select one of a plurality of 
activities, a security routine, a windows cascade routine, a help routine, a windows select routine 
that enables the user to further select one of a plurality of available windows, a save placement 
routine that enables the user to save a configuration of the platform, a platform information 
routine, a ticket maintenance routine, a specify ticket routine that enables a user to select a ticket, 
a specify circuit routine that enables a user to specify a circuit, a trouble report processing 
routine, a work and force administration and control routine that enables the user to select an 
information screen associated with a ticket, and a close apphcation routine (col. 7 Unes 15-25). 
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Consider claim 18, Watkins et al teach where said control interface enabling a user to 
select one of the different user interfaces and at least one of review and update information 
associated with a customer authorization request (col. 5 line 58 - coL 6 hne 14). 

Consider claim 19, Watkins et al teach where said different user interfaces each enabUng 
a user to at least one of retrieve and update information associated with one of the plurality of 
disparate systems (col. 5 line 58 - col. 6 line 14). 

Claim Rejections - 35 USC§103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 4 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over Watkins 
et al (5,850,426) in view of Zey (5,796,953). 

Consider claims 4 and 16, Watkins et al suggested of UNIX operating system (col. 8 lines 
40-53), which is known to require user login for using the terminal. Watkins et al did not 
specifically suggest a user login system that logs a user onto said control interface. However, 
Zey suggested such (col. 5 lines 1-8). Therefore, it would have been obvious to one of the 
ordinary skill in the art at the time the invention was made to incorporate the teaching of Zey into 
view of Watkins et al in order to prevent unauthorized access. 

Response to Arguments 

5. Applicant's arguments with respect to claims 1-19 have been considered but are moot in 
view of the new ground(s) of rejection. 
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Conclusion 



6. 



The prior art made of record and not relied upon is considered pertinent to applicant's 



disclosure. 



7. 



Any response to this action should be mailed to: 



Mail Stop ^(explanation, e.g.. Amendment or After-final, etc.) 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Facsimile responses should be faxed to: 

(571) 273-8300 

Hand-delivered responses should be brought to: 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quoc Tran whose telephone number is (571) 272-7511. The 
examiner can normally be reached on M, T, TH and Friday from 8:00 to 6:30 PM. 

If attempts to reach the examiner by telephone are unsuccessfiil, tiie examiner's 
supervisor, Curtis Kuntz, can be reached on (571) 272-7499. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Technology Center 2600 whose telephone number is (571) 272-2600. 

QUOCTTMN 
'^^IMARY EXAMINER 




AU 2643 
July 20, 2005 



